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ABSTRACT

The problem of keyword Cxtraction from conversations is addressed in this work. The
system extracts keywords from the conversations and recommends a small number of potentially
relevant documents. The conversation containg different types of keywords that might be related
to several topics of different documents which are very much difficult to precisely identify the
information that is required from the conversation. An algorithm called “PoS (Parts Of
Speech)” along with “TF-IDF (Term Frequency- Inverse Document Frequency)” is proposed
to extract keywords from the conversation. This algorithm identifies proper nouns from the live
conversations. Each extracted noun phrase is to be considered as a keyword. Based on frequent
occurrences weightages are assigned to the keywords. The keyword with highest weightage

gives the most relevant document. These keywords in prioritized order are internally queried and

the most relevant information is provided.

Scanned by CamScanner



