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ABSTRACT

The World Wide Web is a progressive world constantly evolving with ch

" and growing in"terms of the data it K% to offer. The objgcﬁvc"dontcng_is the ’zIétuli]. datd about a

anging times

product or service that-a business provides to a consumer. The subjec

tive views are a collection
of opinion, reviews, recommendations, comments, ratings and personal experienc

¢ shared by
different users communicated through forums, social networks, blogs, etc. This p

ublicly open
the different
to all of the

to a peer-to-peer mode] has

collection of reviews is a opinion for the consumers as they get to share and learn

aspects of a product/service like features, advantages, limitations, suppliers. Due

above, the transition from business-to-consumer communication
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