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ABSTRACT

Social networking is nowadays widely used by all kinds of people to post their opinions, views and
comments on any topic. With online shopping making its way into daily life, it has become
increasingly common for people to post their reviews on the products they purchase, or services
they obtain, These reviews are provided by the customers using an informal language. This makes it
difficult to analyze the exact sentiments attached with that natural language. In addition, use of
emoticons on social media has increased rapidly in the recent years. Sentiment analysis is a study of
people’s attitude, opinions and emotions, by which they can be classified as positive, negative or
neutral. This classification is done using polarity, intensifiefs, count of emotions and emotions data.

Focus is given to how emoticons play an important role in sentiment analysis. Various factors

which affect sentiment analysis are discussed briefly. Issues like sarcasm detection,
multilingualism, handling acronyms and slang language, lexical variation and dynamic dictionary

handling are also discussed.
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